No. MF-CGA/ITD/2007-2008/Support/
Government of India
Ministry of Finance
Controller General of Accounts
7" floor, Lok Nayak Bhawan
New Delhi
Date 03/10/2007

It has been observed that very often PAOs directly approach the NIC
development team with their operational problems. This leads to a situation,
wherein, efforts of development team are diverted In providing operation
support. The NIC development team is already hard pressed with various
developmental issues and direct intervention by them hampers the progress
of these developments.

With a view to relleve the development team of dealing with the day to
day problems of PAOs a Core Group has been constituted in O/o CGA
comprising of Shri Ashok Sarkar, AAD and Shri Anil Mahendru, Sr Acctt for
attending to those problems relating to COMPACT(all modules other than
GPF) & Smt Seema, AAO (GPF module) for which the Support Group
Members are unable to provide solution,

It is requested that all the PAOs under your Ministry/ Department may
kindly be instructed to contact the Core Group at the Phone No 24640085 for
COMPACT related issues and not contact NIC development team.
Further, in case any backup of the COMPACT database needs to be analysed
for any problem it should be bought to the Core Group between 0900 to

1300 Hrs. M
(Pankaj Sharma)
Assist CGA
To

All PrCCAs/CCAs/CAs { Holding independent Charge)



